
,zzu{tqqsiN\.
./z^44(d\\

ttprr- -\\9\l\

t r I i t tD t- i l  - . l l t

lllrl\\r -rrJrft
\\\i).\\f ,t//d////

\i3!AslRlrZZ

O'-

fqqgfuqrqdcrd;r+fcrF*s Phone :
(qrmw*n*Wf €rM{) rax :

THE NEW INDIAASSURANCE COMpAN! LTD. reresram:
(Wholly Owned by Govt. of India) ' Website :

Adr6nqiuemalqldq : {Ek+rq{*cqFf€r, s7, q-6-qffiqFi, sd, Tq$ - +oo oor.
Regd. & Head Office : New India Assurance Bldg., B7, M. G. Road, Fort, Mumbai - 400001.

Apri l  11,2018

022-22708100
22708400

022-22700470
NIASURANCE
www.newindia.co.in

OUR REF: HO: HEALTH:2018

AllTPAs

Re:

L.

Media Reports regarding Notice issued bv FDA. Govt. of Maharashtra to certain Hospitals

against the Overchargine and Reuse of Disposable Consumables.

There have been recent reports in the electronic and print media regarding investigatory

, visits by FDA, Government of Maharashtra to the fol lowing hospitals against the
overcharging and reuse of disposable consumables l ike Cardiac Catheters, Guidewires,
Balloons etc:-

(a) Fort is Hospital, Mulund

(b) Hiranandani Fort is Hospital, Vashi

(c) Platinum Hospital, Mulund

(d) BSES Hospital, Andheri

Further, i t  was learnt that the said FDA has subsequently issued Show Cause Notice to
these hospitals and the matter has also been discussed during the sessions held in the
State Assembly. ln the wake of the seriousness of the matter and the above developments,
i t  is hereby advised that al l  TPAs shall  be watchful towards the progress of the issue and
precisely monitor the reimbursement as well as cashless claims received for treatment
taken at these hospitals.

In addit ion to the above, there is a possibi l i ty that such malpractice could have been
fol lowed by many other hospitals which have sti l l  not been visited by Competent State
Authorit ies. Hence, i t  is advised that TPAs shall  be vigi lant on a Pan lndia basis towards
both reimbursement as well as cashless claims, irrespective of whether any hospital is on
Preferred Provider Network (PPN), TPA Network or otherwise. Based on the observations
and developments, appropriate and suitable action may please be taken immediately and
information regarding the same shall  be int imated to us.

TPAs may also ensure that the NPPA instructions issued vide their order dated
12th February 2OL8, regarding the revision of capping on prices of coronary stents and
separately mentioning the cost, brand name, company name and specif ications of Cardiac
Catheters, Balloons and Guidewires in the Hospital bi l ls is complied in al l  claims,
part icularly those for Angiography/Angioplasty packages. Further, to obviate the possibi l i ty

of reuse, the availabi l i ty of Stickers/Bar Code in respect of these three items shall  be

invariably checked during the adjudication of al l  such claims.

(e) Sahyadri Hospital, Pune

(f) Wockhardt Heart Hospital, Nagpur

(e) Kamalnayan Bajaj Hospital, Aurangabad.
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Regards

(MRS. NEERA SAXEN
DEPUW GENERAL MANAGER


